CRISIS COMMUNICATION &
MEDIA HANDLING

L
1 DAY

COURSE OVERVIEW

Effective crisis communications skills are essential during times of crises and disasters. This would ensure that
staff and visitors know what to do and that all precautions and safety procedures in place are followed. As a
result, this could increase your organisation’s prestige and reputation.

Using a mix of case studies and role-play, you would be able to understand what needs to be communicated
during emergencies, what should be communicated and how to communicate. Also learn to prepare a crisis

communication plan and pick up the required skills.

COURSE OBJECTIVES

At the end of this course, you will be able to:

= ldentify the Crisis Communications teams and

understand their different roles & responsibilities
= ldentify target audiences

= Manage the media, public and related

spokespersons during times of crisis

= Develop and manage the crisis communications

plan

COURSE AUDIENCE

* New Crisis Communications team members,
Business Continuity and Enterprise Risk

Management team members, public relations

personnel and individuals who are assigned to

draft the Crisis Communications plan for their

organization

interested in crisis

* Those who are

communications procedures are also

encouraged to join this course.

Client & Group rates available—

Contact us for details

COURSE OUTLINE

¢ Identify crisis scenarios

¢ ldentify the key roles and responsibilities of the crisis
communications team

O Classify the types of target audience to communicate
to

O Prepare a list of media,
spokespersons contacts

O Learnto manage the different target audience

¢ Understand the crisis communications process

¢ Learn about different types of scenarios through case
studies

¢ Understand the different areas to take note of in a
crisis communications plan

¢ Develop the crisis communications plan

¢ (Hands-on) Learn about handling different crisis
situations through role-play

FEES*

public and related

Type of Fee Fee

Early Bird

D 499
Register 4 weeks before course date SG

Normal Fee SGD 699
* Prices are before GST
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Disclaimer: As in all of its products and services, BCP Asia provides high quality and/or industry-standard courses. BCP Asia, however, takes no responsibility for any misuse, misin-
terpretation and/or misapplication of any type of knowledge and/or information learned and/or acquired from any of our courses. Individual performance and/or capabilities are
taken into consideration by BCP Asia. Hence, results attained during and/or after taking any of our courses may indeed vary.



